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__Latest Released Cohor

Aid Year

2014-2015
2015-2016
2016-2017
2017-2018

4-Oct-17

11.60%

Borrowers in Borrowers in

Default Repayment
93 401
87 520
95 604
56 479

23.10%
16.70%
15.70%
11.60%

eTfault Rate:

3 year National
3 year Cohort Average --

Default Rate 2 yr. public

20.60%
19.10%
18.50%
18.30%

3 year
National
Average --
(Total)

13.70%
11.80%
11.30%
11.50%
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_— Comparison with Other Kansas Peers

OPEID College FY2014 (3yr)
001901  |Allen County Community College 21.1
004608 |Barton County Community College 11.6
001906 |Butler County Community College 17.9
001909 |Cloud County Community College 13.3
001910  |Coffeywille Community College 12.5
001911  |Colby Community College 10.4
001902 |Cowley County Community College 8.7
001913 |Dodge City Community College 17.4
005264  |Flint Hills Technical College 18.7
001916 |Fort Scott Community College 16.2
001919 |Garden City Community College 8.1
001921 |Highland Community College 19.3
001923  |Hutchinson Community College 59
001924  |Independence Community College 9.6
008244  |Johnson County Community College 15.4
001925 |Kansas City Kansas Community College 10
001930 |Labette Community College 11.7
005500 |Manhattan Area Technical College 12
001936 |MNeosho County Community College 7.5
005265 |Morth Central Kansas Technical College 10.7
005267  |MNorthwest Kansas Technical College 5.8
001938 |Pratt Community College 13
008228 |Seward County Community College 14.5

Average 12.7

National Average -- 2 yr. public 18.3

National Average -- Total 11.5
4-Opt-17
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Improvements to Default Management:

Educating/Enabling Students Before Repayment

Previous Practice Enhancements
e Award Notification Includes e Loan Servicer Notifications
Aggregate Loans Borrowed and * Refund Communications
Repayment Forecast e Host Events to Assist Students in
e First Time Borrowers Completed Creating Accounts with Servicers
Entrance Counseling ® Presenting to Classes and SSS
Workshops

* Right to Cancel Notifications
* Future Plans Survey —12.6%

Response Rate

* Relocated Exit Counseling and
Enhanced Notification Letter

e Exit Counseling Notifications



—
e

Delinguency Communications

e Started enhancing our etfforts with delinquent borrowers in spring of 2016.

* NSLDS Reports and Great Lakes Portfolio Tools allow us to combine our
delinquent borrowers from all servicers and we can then send pre-written
letters/emails on behalf of the servicers.

e Students on the High Priority and Late Delinquency lists also receive phone
calls from our Risk Management Compliance Officer.

* From Sept 2016-August 2017 we made 688 calls to delinquent
borrowers. (57/month average)
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