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Student and employee feedback will assess the impact of 
faculty and staff and the college climate. 
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 Student and employee feedback will be documented 
through surveys and other report mechanisms.

 The college will assess student/employee feedback and 
use the data to make decisions for improvement. 

 Feedback will reflect a cross-representation of the 
members of the Barton community.  
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• Student Services Survey – deployed each fall

• Graduation Survey – summer/fall/spring 

• Noel Levitz Survey – every other spring, beg. 2021

• Climate Survey – every other spring, beg. 2024

• Pace Survey – every other fall, most recently, fall 2025

Presenter Notes
Presentation Notes
* Will be deployed in April for this year 
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Student Services Survey
Fall 2024

93 respondents* 

• Student type - Incoming college students: 31%   Continuing: 34%

Transfer or transient: 28%   High school: 6%

• Degree/certificate - For career: 33%   For transfer: 42%

• Classes only - For transfer: 10%     Degree seeking elsewhere: 4%

• Venue - Fully online: 61%    BC/GB campus: 23% 

FL: 1%        FR: 8%       GVP: 1%       High school: 1%

• Enrollment status - Part time: 38%   Full time: 50%    Other – 11%

Presenter Notes
Presentation Notes
Response rates have been declining somewhat but this fall we saw a very significant drop – changes in personnel who managed the survey likely played the most significant factor – timing of survey
Of degree seeking students, increase in those seeking for job market, decrease in those seeking for transfer to 4 year 
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Student Services Survey
Fall 2024 

• Satisfied with assistance received from staff –
83% agree 5% disagree

• Faculty available when needed –
74% agree 2% disagree 

• Frequency of student/instructor interactions adequate –
79% agree 2% disagree

• Overall satisfied with Barton experience –
• 87% agree 3% disagree

Presenter Notes
Presentation Notes
Generally “agree” answers remained consistent, “disagree” answers increased a bit.
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Student Services Survey
Fall 2024

“After taking 12 years off of school, I am really enjoying my Barton 
classes.”

“I have been extremely impressed with Barton.  All of the instructors I have 
had have been highly qualified, interactive with students, and more than 
willing to be of assistance when needed.  I’ve been pleasantly surprised 
with the amount of interaction I have been able to have with fellow 
classmates in online courses. I am very glad classmate interaction is 
something that Barton promotes during coursework – even when fully 
online.”

“I would not have been able to pursue my academic and career goals 
without Barton.”

Presenter Notes
Presentation Notes
Two comments this fall related to food – outreach to Food Service Director has resulted in a new offering in the menu. 



Climate Survey 
Spring 2024

employees

• GB Campus – 76%
• FR Campus – 9%
• GVP Campus – 4%
• Online only – 2%
• Other  - 6%

Presenter Notes
Presentation Notes
45 respondents 



Climate Survey 
Spring 2024

students

• GB Campus – 50%
• FR Campus – 3%
• GVP Campus – 10%
• FL Campus – 7%
• Online only – 30%

Presenter Notes
Presentation Notes
Race/ethnicity distribution close to what was reported in our 2024 Community Report 70/64 CW  12/11 AAB   11/11 H 
30 respondents 
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Climate Survey
Spring 2024

How satisfied or dissatisfied are you with the overall campus 
climate/environment that you have experienced at Barton 
Community College within the past 12 months.

Employee responses Student responses

Satisfied 84% 77%
Dissatisfied 0% 7%
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Climate Survey
Spring 2024

I am treated with respect at Barton.

4 Employee responses Student responses

Agree 91% 90%
Disagree 0% 3%
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Graduation Exit Survey
Summer & Fall 2024, Spring 2025

610 respondents so far

• Fully online – 57%

• Barton County Campus/Great Bend – 30%

• Fort Riley Campus – 7%

• Fort Leavenworth Campus -4%

• Other 2%

• Plans after graduation: attending college = 66%
entering workforce = 26%
other = 7%
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Graduation Exit Survey
Summer & Fall 2024, Spring 2025

610 respondents so far

• How do you rate the overall educational 
experience at Barton? 

Exceeded my expectations 48%

Met my expectations 51%

Did not meet my expectations Less than 1%
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Graduation Exit Survey
Summer & Fall 2023, Spring 2024

610 respondents so far

• Would you recommend Barton to another 
person? 

Yes 98%

No 2%
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Graduation Exit Survey
Summer & Fall 2024, Spring 2025

610 respondents so far
• “ I have truly enjoyed my time at Barton.”

• “ I really liked the way they helped me and how they guided/explained things that I as a first 
person to go to college in  my family would not have known.”

• “I enjoyed this experience and am excited for the next chapter.  Thank you for being part of my 
career.” 

• I greatly enjoyed my time at Fort Leavenworth and I am proud to always be a Cougar.” 

• “Great college and great people.” 

• “I enjoyed attending Barton the past two years.  It brought me a great start into my college 
career, and I could not be more grateful for the experience Barton has provided.”

• “I really didn’t think I was a fit to go to college.  Barton made me feel comfortable and 
welcomed, giving me the confidence that I can go further in my educational journey.”

• Six months before attending Barton, I was a high school dropout.  After completing the Adult 
Diploma Program, I started at Barton unsure of where it would take me. Thanks to Barton, I am 
now moving forward with a degree and looking forward to earning a Master’s degree  in a field I 
am passionate about.  I am incredibly thankful for this school and all the staff members who 
helped me along the way.”
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Difference Award
May 2024

Eric Smith, Psychology Instructor, Barton County

Danika Bielek, Dance Instructor/Fine & Performing Arts Coord., Barton County

Jessica Fullen, Adjunct Instructor, Fort Leavenworth

Sayde Fitzgerald, Nursing Instructor, Barton County

Dr. Ann Ingala, Adjunct Instructor, Fort Leavenworth

Jason Lindstrom, History Instructor, Barton County 

Nolan Esfeld, Academic Development Center Director

Angie Maddy, VP Student Services

Julie Peterson, Developmental Lab Coord., Barton County

Steve Sell, Facility Management, Barton County
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Difference Award
May 2024

Jessica Fullen, Adjunct Instructor, Fort Leavenworth Campus

• “Mrs. Fullen is the best teacher I have ever had.  She always interacted with 
students, had a class schedule, and knew what she was talking about. She is 
available to ask for advice, and you will always get an answer for your 
situation, not a generic answer.” 

• “She always believed in me, even when I didn’t believe in myself.” 

• “Professor Jess Fullen always made our class feel safe and included.  She made 
me realize how important it is for a professor to set the tone for a class. Most of 
the students were cheerful and more involved than I’ve seen in other classes.” 



PACE Campus Climate Survey 
Spring 2025

presented Jan. 2025

Barton employees placed the institution at the 
“collaborative” level for each of the four categories 

of Student Focus, Teamwork, Supervisory, & 
Institutional Structure
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Questions??
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