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Student responses will reflect positively on their 
Barton experience.
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• Student responses will be documented through student 
exit surveys and other report mechanisms.

• Student responses will assess the impact of faculty and 
staff.

• Student responses will reflect the diversity of the student 
body. 
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• Student Services Survey – deployed each fall
• Graduation Survey 

• Noel Levitz Survey – every other spring, beg. 2021

• Climate Survey
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Student Services Survey
Fall 2021

• Satisfied with assistance received from staff –
86% “agree” 2% “disagree”

• Faculty available when needed –
77% “agree” 96% “agree” + “neutral”

• Frequency of student/instructor interactions adequate –
78% “agree” 97% “agree” + “neutral”

• Overall satisfied with Barton experience –
• 91% “agree” 98% “agree” + “neutral”
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Student Services Survey
Fall 2021 –

297 respondents 

• Student type - Incoming college students: 28% Continuing: 33%

Transfer or transient: 30% High school: 8%

• Degree/certificate - For career: 30% For transfer: 35%

• Classes only - For transfer: 9% Degree seeking elsewhere: 14%

• Venue - Fully online: 63%  BC/GB campus: 25% 

FL: 2%        FR: 2%  GVP: < 1%  High school: 5%

• Enrollment status - Part time: 50%  Full time: 40%  Other – 10%
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Student Services Survey
Fall 2021

“My teacher has done more than fair deals working with me on raising my 
grade. (Got behind due to Covid and she removed late penalties until I got 
caught up as long as I did more than a day’s worth of assignments every 
day.”

“Megan Chambers is amazing. Such a joy to work with – she is a credit to 
Barton. Mr. Esau, too.”

“No complaints thus far. All my interactions over the phone or

through email with faculty and staff have been great.”
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Student Services Survey
Fall 2021

“I have enjoyed my experience at Barton. I like how Barton has online 
classes so that I can do my classes after working my full time job.”

“I plan to schedule two more classes, and I feel good about taking it from 
Barton CC! It’s great for someone like myself who likes to do gen ed courses 
at my own pace while still learning just like I would at Penn State. So, far 
so good.”

“I’ve appreciated having Barton on Fort Riley and have had the best 
professors on [Barton Online].”
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Student Services Survey
Fall 2021

“It was [the] best learning experience so far.”

“Please never lose Professor Kolembe or Professor Fullen. They are gems!”

“I enjoy the differing lengths of course sessions. It has allowed me to be a 
full time student with 14 credit hours but only take 11 credit hours at a 
time, allowing me more flexibility in my schedule while still achieving my 
higher education goals…The financial advisors have also shown me 
options for financial aid that I was never aware of before coming to 
Barton, helping me tremendously in being able to afford my higher 
education at Barton and I believe in my future costs in attending a 
University.”
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Noel Levitz Survey
Spring 2021

Barton SSI state/peer ave. national ave.

Staff are caring and helpful 92% 78% 86%

The campus is safe and secure for all 93% 85% 91%

Students are made to feel welcome 89% 77% 88%

Online access to services I need 86% 78% 87%

Administrators available for concerns     84% 69% 83%

Seldom get the “run around” 83% 73% 80%                
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Noel Levitz Survey
Spring 2021 student comments

“I will forever be thankful for this place.”

“I was nervous to start back after 20 years but Barton has made me very 
comfortable.”

“I would like to highlight Dr. Ann Ingala for her care and support for her 
students in and  out of the classroom. She is a star professor and will 
always be a top choice of many.”
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Noel Levitz Survey
Spring 2021 student comments

“Mrs. Boeger goes above and beyond…Very grateful for her.”

“I can tell that the school cares about the wellness of all students.” 

“Thank you so much for the opportunity given to us.”

“Barton is great for Kansas soldiers and their family members.” 
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Noel Levitz Survey
Spring 2021 student comments, online

“The staff, professors, and everyone..have been more helpful than any 
other college in my past.”

“The nursing advisor and director have been great help and are great at 
responding!” 

“I am very happy with choosing Barton online. It allowed me to get an 
education and still take care of my four children.”

“I am currently a high school student.  I will graduate with both my high 
school diploma and my associate’s degree.”
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Noel Levitz Survey
Spring 2021 student comments, online

“Extremely convenient for military spouses.”

“Life-changing institution.” 

“I previously attended a…university in person. I transferred to Barton for 
the fully online program. I can say without a doubt that Barton is much 
more personal. I feel as if faculty and staff care…”

“Going to Barton has given me the confidence to believe in myself.” 
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Climate Survey
Spring 2019

How satisfied or dissatisfied are you with the overall campus 
climate/environment that you have experienced at Barton 
Community College within the past 12 months.

Employee responses Student responses

Satisfied/very satisfied 87% 72%

Neither satisfied nor dissatisfied 10% 19%

Dissatisfied or very dissatisfied 3% 9%
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Climate Survey
Spring 2019

I am treated with respect at Barton.

Employee responses Student responses

Agree/strongly agree 86% 80%

Neither agree nor disagree 7% 11%

Disagree/strongly disagree 7% 9%
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Climate Survey
Spring 2019

In general over the past 12 months, have you felt discriminated 
against at Barton?

Employee responses Student responses

No 92.5% 87%

Yes 7.5% 13%
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Climate Survey
Spring 2019

Barton provides sufficient programs and resources to foster the 
success of a diverse student body.

Employee responses Student responses

Agree/strongly agree 81% 77%

Neither agree nor disagree 15% 15%

Disagree/strongly disagree 4% 8%
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Difference Award
2020-2021

Emily Harper, Academic Advisor, Fort Riley Campus -

“She walked me through the program, helped me out with registering for 
courses and made sure that I got the right book for the course. I could not 
have made it without her. “              ~ Nominated by Kossi Awude

Angela Campbell, Instructor, Fort Riley Campus -

“When I first started my journey, I didn’t know how much psychology 
really meant to me or how much of a passion I had for it. Ms. Campbell 
made me love psychology and everything that surrounds it. She opened 
my eyes to new possibilities for furthering my education. I truly believe she 
deserves this award.”                          ~ Nominated by Jeamelah Samedy
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Questions??


