POLICY TYPE:  ENDS MEASUREMENTS

POLICY TITLE:  BARTON EXPERIENCE
Students will "relish" their "Barton Experience."

Mission #1
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In exit surveys and other feedback report mechanisms, students will speak highly and positively of their experiences at Barton.

Response:

In order to determine how students felt about their experiences at Barton, exit interviews were given to students who applied for graduation in the Spring of 1998.  Of 261 main campus students who completed the exit interview, 114 (44%) found their experience at Barton to be rewarding, 93 (36%) above average, 50 (19%) average, and only 2 (1%) below average.  At Fort Riley, of the 216 students who completed the exit interview, 207 (96%) found their experience rewarding and 9 (4%) found it to be average.

In addition, according to the Fall 1998 Noel-Levitz Student Satisfaction Inventory (n=259), our students tend to place a heavier importance on areas such as:

· Academic Advising/Counseling (BCCC mean of 6.27 vs. other group mean of 6.11), 

· Academic Services (BCCC - 6.14 vs. Other – 6.01), and 

· Concern for the Individual (BCCC – 6.17 vs. Other - 6.08), 

when comparing them to students at other Community, Junior & Technical Colleges.  

Barton’s students also tend to be much more satisfied with their college experience than their counterparts at other colleges in the following areas:

· Academic Advising/Counseling (BCCC mean of 5.60 vs. Other group mean of 5.05),

· Academic Services (BCCC – 5.64 vs. Other – 5.09), and

· Safety and Security (BCCC – 5.37 vs. Other – 4.74).

However, when looking to determine how Barton is meeting student expectations as a college by itself, the picture does not appear as favorable.  In all 10 areas surveyed, Barton’s students attained less satisfaction in relation to the area’s importance.  Several areas that fell greatly short of our student’s expectations include the following:

· Concern for the Individual (Importance mean of 6.17 vs. Satisfaction mean of 5.42),

· Instructional Effectiveness (Importance – 6.19 vs. Satisfaction – 5.51),

· Safety and Security (Importance – 6.05 vs. Satisfaction – 5.37),

· Admissions and Financial Aid (Importance – 6.03 vs. Satisfaction – 5.35), and

· Academic Advising/Counseling (Importance – 6.27 vs. Satisfaction – 5.60).
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Students will site individual, personal, caring attention from faculty and staff as a significant factor in how they perceive their experience at Barton.

Response:

According to the Fall 1998 Noel-Levitz Student Satisfaction Inventory (n=259), expectations are not being met as often in the area of ‘Concern for the Individual’ as they are in other areas.  Specifically, a performance gap of .75 exists (difference of Importance mean of 6.17 minus the Satisfaction mean of 5.42) which indicates that this area’s expectation is not being met.

However, in the Spring 1998 Student Self-Report Survey (n=338), many students gave favorable comments about the faculty/staff and the College as a whole.

