BARTON COMMUNITY COLLEGE

COURSE SYLLABUS

I. GENERAL COURSE INFORMATION

Course Number:

MDAS 1615
Course Title:

Medical Assistant Internship

Credit Hours:

4
Prerequisite:

Program acceptance and concurrently enrolled in final semester of Medical Assistant Program
Division/Discipline: 
Workforce Training & Community Education/Medical Assistant
Course Description: 
The application phase of the Medical Assistant program providing detailed education, training, and work-based experience and direct patient/client care in an ambulatory health care setting.  
II. INSTRUCTOR INFORMATION

III. COLLEGE POLICIES
Students and faculty of Barton Community College constitute a special community engaged in the process of education. The College assumes that its students and faculty will demonstrate a code of personal honor that is based upon courtesy, integrity, common sense, and respect for others both within and outside the classroom. 
Plagiarism on any academic endeavors at Barton Community College will not be tolerated. The student is responsible for learning the rules of, and avoiding instances of, intentional or unintentional plagiarism. Information about academic integrity is located in the Student Handbook. 
The College reserves the right to suspend a student for conduct that is determined to be detrimental to the College educational endeavors as outlined in the College Catalog, Student Handbook, and College Policy & Procedure Manual. (Most up-to-date documents are available on the College webpage.) 
Any student seeking an accommodation under the provisions of the Americans with Disability Act (ADA) is to notify Student Support Services via email at disabilityservices@bartonccc.edu.
IV. COURSE AS VIEWED IN TOTAL CURRICULUM:

This course is an intregal part of the student's learning process for the Medical Assistant program.  Through the Medical Assistant Internship the student gains on the job experience in the areas of administrative and clinical work.  Students should enroll in this course when they are in their final semester of the medical assistant degree.  Students will be asked to enter into an agreement with the healthcare setting where the Internship is being conducted.
V. ASSESSMENT OF STUDENT LEARNING
Barton Community College is committed to the assessment of student learning and to quality education.  Assessment activities provide a means to develop an understanding of how students learn, what they know, and what they can do with their knowledge.  Results from these various activities guide Barton, as a learning college, in finding ways to improve student learning. 

Course Outcomes, Competencies, and Supplemental Competencies:

Upon completion of this course the student will be able to:
A. Demonstrate professionalism, ethics, and affective behavior as it relates to an entry-level medical assistant position.
1. Identify and discuss sources of stress for a medical assistant and how to cope with a stressful environment.

2. Demonstrate professionalism in working environment evaluated by a set of criteria designed specifically for professionalism in the workplace.

3. Establish priorities and exhibits sound judgment, as measured by clinical supervisor’s check list.

4. Display forthrightness and integrity when dealing with patients and peers, as measured by clinical supervisor’s check list.

5. Exhibit self-direction and responsibility for actions, as measured by clinical supervisor’s check list.

6. Present well-groomed and professional appearance based on specific guidelines.

7. Accepts supervisory guidance and applies constructive criticism, as measured by clinical supervisor’s check list.

8. Recognize and understand patient’s needs and/or rights.

9. Demonstrate punctual behavior while adhering to specific time schedules.

B. Demonstrate administrative competencies as it relates to an entry-level medical assistant position.
1. Demonstrate basic computer skills for office procedures.
2. Operate telephone system.

3. Participate in appointment cycle (scheduling & cancelations).

4. Accurately transcribe medical documents.

5. Process incoming and outgoing mail.

6. Perform procedural and diagnostic coding for patient records.

7. Prepare insurance claim(s) for processing.

8. Perform basic bookkeeping operations.

9. Prepare and compose accurate business correspondence.

10. Maintain concise and accurate medical office records.

11. Provide patient instruction about health and wellness and community resources.

12. Monitor inventory and maintenance of clinic supplies and equipment.

C. Demonstrate clinical competencies as it relates to an entry-level medical assistant position.
1. Comply with OSHA standards.

2. Demonstrate proper use of protective personal equipment (e.g. gloves).

3. Perform sterilization techniques, including autoclaving.

4. Collect blood specimen by venipuncture and capillary puncture.

5. Collect specimens for microbiological testing.

6. Instruct patients in specimen collection procedures.

7. Perform electrocardiography based on specific guidelines.

8. Perform respiratory testing based on specific guidelines.

9. Perform CLIA-waived laboratory testing based on specific guidelines.

10. Screen and provide follow-up test results.

11. Perform telephone and in-person screening of patients.

12. Obtain vital signs.

13. Obtain and record patient history, including medications and immunizations.

14. Prepare and maintain examination and treatment areas.

15. Prepare patient for and assist with examinations, procedures, treatments, and minor office surgeries.

16. Apply pharmacology principles to prepare and administer oral and parenteral (excluding IV) medications.
VI. INSTRUCTOR’S EXPECTATIONS OF STUDENTS IN CLASS
VII. TEXTBOOK AND OTHER REQUIRED MATERIALS
VIII. REFERENCES
IX. METHODS OF INSTRUCTION AND EVALUATION
X. ATTENDANCE REQUIREMENTS
XI. COURSE OUTLINE
