BARTON COMMUNITY COLLEGE

COURSE SYLLABUS

I. GENERAL COURSE INFORMATION

Course Number:

BUSI 1804
Course Title:

Human Relations in Business

Credit Hours:

3

Prerequisites:

None

Division/Discipline:
Technical Education/Business Technologies

Course Description:
Human Relations in Business is a course that emphasizes the importance of human relations as it applies to work within an organization as well as to everyday life.  This course will prepare the student to function within diverse groups of people.  It focuses on problem solving, group dynamics, teamwork, communication, leadership styles, and business etiquette.  The impact of technology on human relations will also be discussed.

II. INSTRUCTOR INFORMATION

III. COLLEGE POLICIES
Students and faculty of Barton Community College constitute a special community engaged in the process of education. The College assumes that its students and faculty will demonstrate a code of personal honor that is based upon courtesy, integrity, common sense, and respect for others both within and outside the classroom. 
Plagiarism on any academic endeavors at Barton Community College will not be tolerated. The student is responsible for learning the rules of, and avoiding instances of, intentional or unintentional plagiarism. Information about academic integrity is located in the Student Handbook. 
The College reserves the right to suspend a student for conduct that is determined to be detrimental to the College educational endeavors as outlined in the College Catalog, Student Handbook, and College Policy & Procedure Manual. (Most up-to-date documents are available on the College webpage.) 
Any student seeking an accommodation under the provisions of the Americans with Disability Act (ADA) is to notify Student Support Services via email at disabilityservices@bartonccc.edu.
IV. COURSE AS VIEWED IN THE TOTAL CURRICULUM

This course was developed to provide students with the fundamental knowledge of principles and concepts identified with human relations and to supplement those principles and concepts with actual skills to successfully fit and cope with others in work situations in such a manner as to achieve high levels of productivity while working harmoniously together and experiencing economic, psychological, and social satisfaction.  

Please contact instructor for transferability.  The transferability of all college courses will vary among institutions, and perhaps even among departments, colleges, or programs within an institution.  Institutional requirements may also change without prior notifications.  Students are responsible to obtain relevant information from intended transfer institutions to ensure that the courses the student enrolls in are the most appropriate set of courses for the transfer program.

V. ASSESSMENT OF STUDENT LEARNING
Barton Community College assesses student learning and to quality education.  Assessment activities provide a means to develop an understanding of how students learn, what they know, and what they can do with their knowledge.   Results from these various activities guide Barton, as a learning college, in finding ways to improve student learning. 

A. Students completing this course should be well equipped with human relations skills to assume positions in a wide array of organizations.
1. Discuss the importance of human relations skills.

2. Trace the development or human relations in business.

3. Discuss ways that technology is changing the world of work and affecting human relations.

4. Explain why people may have different perceptions of the same events, objects, persons, or situations.

5. Discuss why understanding motivation is important to organizations and individuals.

6. Explain the purpose of and importance of organizational structure.

7. Recognize various types of organizational structures used by businesses today.

8. Identify the characteristics of a group.

9. Define a team.

10. Explain the concept of team building.

11. Discuss the causes of conflict.

12. Describe common conflict resolution techniques.

13. Explain the differences between unions and employee associations.

14. Name and define three categories of organizational goals.

15. Identify the three leadership styles.

16. Name and discuss the three basic power personalities.

17. Identify common reasons for resistance to change and how to overcome that resistance.

B. The course will provide students with both a theoretical human relations base and real life applications to help achieve career success and an increased balance of life and work.

1. Define a problem and list the steps on problem solving.

2. Define communication and explain its role inhuman relations.

3. Discuss the communication process and the importance of feedback.

4. Discuss forms of verbal and nonverbal communication and why each is important.

5. Discuss two common forms of electronic communication.

6. Explain the importance of leadership skills in both professional and personal lives.

7. Describe the differences among ethics, values, integrity and social responsibility.

8. Identify ways to resolve ethical dilemmas.

9. Describe several methods of effective time management.

10. Identify some of the physical and mental effects of stress and discuss ways to minimize these effects.

VI. INSTRUCTOR'S EXPECTATIONS OF STUDENTS IN CLASS

VII. TEXTBOOKS AND OTHER REQUIRED MATERIALS

VIII. REFERENCES

IX. METHODS OF INSTRUCTION AND EVALUATION

X. ATTENDANCE REQUIREMENTS

XI. COURSE OUTLINE

