
CATEGORY LOCATION DETAILS OTHER

Fall 2017

Admissions inability to reach someone by phone in Admissions 

BOL BOL question about full time status for BOL session 3 

summer hours/availability 
irritation about Friday closure (in relation to start 
of fall semester) 

Spring / Summer 2018 

website general
Why don't we have a link for athletics other than 
the videos? 

no contact info provided for this "community member" 

suggestion for counseling resource to link to our 
website 

multiple

financial aid main
financial aid assistance/availability during 
enrollment day
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