1. BTAC Purpose
2. BOL Software
a. Replace Panopto
b. Respondus Monitor
i. [bookmark: _GoBack]Use ILOS to replace a. 
1. ILOS has monitor
2. ILOS has Proctoring
3. ILOS has Closed Captioning
4. ILOS can record sessions to upload and is faster than Panopto
3. Tech Requests
4. O365
5. SharePoint
6. DropBox accounts – go away when go to O365
7. Go To Meeting – Move to Zoom for savings
8. Cyber Security and External Mandates
9. Sub Teams – P&P, 
10. Meeting mandates – GLBA, GDPR

