	AGENDA/MINUTES

	Team Name
	Academic Integrity Council Minutes

	Date
	July 9, 2020

	Time
	[bookmark: _GoBack]3:00-4:00 p.m.

	Location
	Zoom



	Facilitator
	Elaine Simmons
	Recorder
	Sarah Riegel

	Team members
	Present  X
Absent   O

	o
	Dr. Letitia Bergantz
	x
	Kathy Boeger
	o
	Kim Bradney
	o
	Angela Campbell

	o
	Coleen Cape
	o
	Kristin Hathcock
	x
	Deanna Heier
	x
	Dr. Kathy Kottas

	x
	Janet Balk
	o
	Stephanie Joiner
	o
	Dr. Andrea Jones
	x
	Terri Mebane

	x
	Karly Little
	x
	Angie Maddy
	x
	Claudia Mather
	x
	Brian Howe

	x
	Lee Miller
	x
	Peter Solie
	x
	Kurt Teal
	
	

	Guests

	
	
	
	
	
	
	
	

	
	  
	
	
	
	
	
	

	Topics/Notes
	Reporter

	Article Review

Integrity Advisor
https://www.academicintegrity.org/integrity/being-an-integrity-advisor/

Academic Integrity & Racism
https://www.academicintegrity.org/blog/spotlight/spotlight-alberta-council-on-academic-integrity-statement-against-racism-in-matters-related-to-academic-integrity/

Academic Integrity Strategies
https://www.academicintegrity.org/blog/refining-academic-integrity-strategies/

Academic Integrity Professional Development – Students & Faculty
https://www.academicintegrity.org/integrity/spotlight-grand-valley-state-universitys-academic-integrity-training-for-students-and-faculty/

Contract Cheating
https://www.academicintegrity.org/blog/research/shopping-interrupted-blocking-access-to-contract-cheating/

	All

	Academic Integrity Procedure
https://docs.bartonccc.edu/procedures/2502-academicintegrity.pdf
· Center for Innovation & Excellent (Lee Miller-Compliance)
· Adjustment in Process
· Faculty Awareness/Training
· Procedure
· Guidance & Support (Article Reference)
· Need to determine faculty’s comfort level with reporting violations
· Give faculty guidance on the level of proof for cheating – level of proof is not without a reasonable doubt but more likely than not
· Need training on the AI Violation Reporting form – what happens when faculty fill it out/where does it go
· Need training on our software – Turn It In
· Course Design PD
· Student Awareness
· SAD Shell
· Messaging - Onset of Learning Terms
· Syllabus Statement
· Course (Article Reference)
· Give students information on sites that are not acceptable to use like Course Hero
· Define tutoring for students – promote our free tutoring/resources 
· Reporting Forms (Basic Violation/XF Award) 
	All

	KBOR Driven State Contract


· A question we will ask: can we opt out of the KBOR chosen vendor?
· July 16 is the deadline for any edits to the RPF
	All

	Academic Integrity Chart & Icon Update


· Classrooms
· BOL orientation unit online
· Website
· Email signature lines
· Course shells
· Faculty & classroom use 
· SAD shell
	Deanna

	Integrity Campaign
International Day Against Contract Cheating


· Year-round campaign – highlight in the fall (October) and spring
· Highlights diverse students
· Fall 2020: I Choose
· Spring 2021: It’s My/Your Future
· Let Lee know if you have any student names 
· Consider changing the name of this committee to Integrity Council 
	Karly, Lee, Angela, Janet, Letitia, Stephanie, Deanna & Angie

	2019-2020 2020-2021 Themes & Activities
· Understanding Why Students Cheat
· Contract Cheating
· Policy Considerations
· Impacting the Culture
· Faculty Professional Development
	Council

	Council Goals (Review)
· Identify ways to educate students (early) on integrity expectations
· Provide professional development across the institution including faculty, staff and students
· Deliver coursework in a manner that deters cheating
· Promote a climate of academic respect and responsible conduct; culture of integrity
· Utilize collaborative strategies to exchange information, best practices, etc. across the instructional system
· Ensure the institution’s positive reputation – #1 goal
· Develop an academic integrity module for students
· Update integrity procedure to appropriately manage integrity violations
· Inventory – what is happening with Academic Integrity; Metrics for Measurement
	Elaine/Team

	Next Meeting:  August 31, 2020
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KBOR RFP Request.docx
Background

[bookmark: _GoBack]The Kansas Board of Regents (KBOR) intends to solicit proposals from qualified, experienced, financially sound, and responsible organizations to provide remote, online proctoring of student examinations for the state’s thirty-two (32) public higher education institutions.  It is anticipated that the aggregate size of these institutions can provide economies of scale, and, in turn, yield a statewide rate that will increase the affordability of online proctoring.  

The purpose of this request for proposal (RFP) is to provide interested parties with information to enable them to prepare and submit written proposals for a comprehensive online exam proctoring solution.  KBOR intends to use the results of this RFP to award a contract for these products and services.

About Kansas Board of Regents                                            



KBOR is the governing board of the state’s six universities and the statewide coordinating board for the state’s thirty-two (32) public higher education institutions.

In addition, KBOR administers the state’s student financial aid, adult education, high school equivalency, and career and technical education programs. Private proprietary schools and out-of-state institutions are authorized by KBOR to operate in Kansas.

About Kansas Public Colleges and Universities

The public higher education system in Kansas is organized under four categories: community colleges, state universities, technical colleges, and a municipal university.   The academic year (AY) headcount and full-time equivalent (FTE) enrollments for 2019 are detailed below by each respective category.

		Category

		Number of 

Institutions

		AY 2019 

Headcount Enrollment

		AY 2019 

FTE Enrollment



		Community Colleges

		19

		109,402

		45,375



		State Universities

		6

		108,039

		78,084



		Technical Colleges*

		6 

		17,342

		7,521



		Municipal University 

		1

		7,527

		4,994



		Total

		32

		242,310

		135,974





Source: 2020 Kansas Higher Education Books           *Also includes Washburn Institute of Technology    



Scope of Work	

The selected organization will provide proctoring solutions across various learning management systems.  Institutions are interested in effective, scalable, and customizable approaches that will  validate student identity, create a secure online testing environment, and detect academic misconduct.  



At a minimum, an organization that wishes to submit a written proposal will address the following (more information is detailed in the proposal instructions section):

· work experience;

· student identity verification and security settings;

· exam monitoring;

· access and support;

· technical issues; and

· data security.



Duration of the Work



The contract/contracts resulting from this RFP and the successful organization’s proposal shall have an initial term of two (2) years.  It shall be renewable on an annual basis for up to three (3) one-year renewal periods. The total contract period shall not exceed five (5) years. Annual renewal shall be contingent upon KBOR’s satisfaction with the services performed and the overall performance of the organization.



Proposal Instructions

A complete proposal will consist of the following:

Work Experience

· Describe the history and background of the organization.

· Describe the core product and service lines, and any optional services provided.

· Describe experience in providing online proctoring to a state higher education system, a large, multi-campus higher education system, and/or a consortium of colleges/universities. 

· Provide references from three (3) customers from the past five (5) years for services that are similar in scope, size, and complexity to the Services described in this RFP. Provide the following information for each customer:

· Customer name and address;

· Contact name with email address and phone number;

· Time period in which work was performed; and

· Short description of work performed.

Student Identity Verification and Security Settings 

· Detail the process by which the institution schedules the exam.

· Detail the process by which the student schedules the exam.

· Detail how the platform authenticates the identity of the student taking the exam and verifies that the he/she is currently enrolled in that course.

· Detail how the platform’s authentication and security levels can be selected or customized per class or exam by the individual institution.

· Detail how the platform’s authentication and security levels can be selected or customized per class or exam by the faculty member.

· Detail the platform’s ability for student, staff, and faculty sign-on integration. 

Exam Monitoring

· Detail how the platform verifies that the student signing in for the exam is the same student taking the exam.

· Describe the methods used to monitor the examination:

· Recorded Session Process: Describe how this option is utilized to review recorded online exam sessions; and

· Artificial Intelligence: Describe how this option is utilized to monitor online exam sessions. 

· Under the record and review option, what is the turnaround time between the student taking the exam and the completion of the review?

· Detail how the platform ensures that students cannot access resources outside of the testing environment.

· Describe the organization’s process for flagging questionable examinations such that the event or concern can be reviewed later to determine if the examination was valid or not.



Access & Support

· Describe how the organization provides 24/7 registration and technology support through means of chat, phone, or email submission.

· Describe how the organization provides training for faculty, staff, and students.

· Describe how the platform provides American Disabilities Act (ADA) compliant accessibility.

Technical Issues

· Identify what technologies are required on devices being used by the student (e.g., web cam, microphone).

· Identify the learning management systems that are compatible with its platform.

· Identify the operating systems that are compatible with its platform. 

· Identify the web browsers that are compatible with its platform.

· What are the minimum bandwidth requirements for the platform to properly function?  Are there any software adaptations for low bandwidth environments?

· Does the platform allow access to exams outside a learning management system to a linked/integrated third party vendor (such as Cengage, Pearson MyLabs, Pearson Mastering, Hawkes, Par-test Online, or McGraw-Hill)?

· There are currently students taking online classes who reside outside of the United States.  Equally important, one state university has additional locations in China.  Has the platform been blocked or have there been common service disruptions in other countries or regions?  If so, where and how has the organization addressed it? 





Data Security

· Is any personally identifiable information transmitted to the platform? If so, how is this

transmitted and stored? How long is it stored?

· Identify who can view the exam data. What steps are taken to ensure that only authorized users can view the data?

· Describe the efforts taken to ensure compliance with the General Data Protection Regulation (GDPR) for data that comes from an individual located in a European Union member state. Include any statements, consent language or forms used by the organization to engage with a customer when GDPR compliance may be required.



Pricing  

Provide cost per exam/per student based on the following options.  Organization may include tiered pricing, based on the number of users.

· Record & Review        

· Artificial Intelligence

Potential Vendors

Examity 

2500 N Military Trl Suite 322

Boca Raton, FL 33431

fjohnson@examity.com

Honorlock

2500 N Military Trl Suite 322

Boca Raton, FL 33431

dee@honorlock.com



Proctorio

6840 E Indian School Rd

 Scottsdale, AZ 85251

hello@proctorio.com



Proctor U

2200 Riverchase Center #600

Birmingham, AL 35244

jpetty@proctoru.com



PSI 

611 N. Brand Blvd., 10th Floor

Glendale, CA 91203

mmusacchio@psionline.com







Respondus

8201 164th Ave NE, Suite 200

P.O. Box 3247

Redmond, WA 98052



SmarterServices

2005 Cobbs Ford Road, Suite 301

Prattville,AL36066

Michael.Bologna@smarterservices.com







		KBOR Online Proctoring RFP Draft (July 7, 2020)
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AcademicIntegrityGraphicPROOF - ADA.pdf
tAIRNESS

Barton fosters
an environment
of fairness and
consistency by
establishing
clear standards,
practices and
procedures, and
expects coop-
eration in the
interaction of stu-
dents, faculty, and
administrators.

BARTON

COMMUNITY COLLEGE

INTEGRITY VALUES

Barton supports its expectations,
standards, and practices with action.

The student acts

courageously despite the
concern of repercussions and in
accordance with personal and
institutional values.

The student acts
in the spirit of fairness
of all established standards,
practices, and procedures and
will take the initiative to seek
out further information when
needed.

Barton upholds
personal responsibility

in the face for wrongdoing.

ACADEMIC
INTEGRITY

Barton advances the quest for
truth and knowledge by requiring
intellectual and personal
honesty in learning,
teaching, research,

The student is the original and service.

author of submitted work and
properly acknowledges outside
sources, and another’s work or
ideas.

Barton fosters a
climate of mutual
trust, encourages
the free exchange
of ideas, and
enables all to
reach their

highest potential.
The

student shows
respect by attending class
prepared to participate, which
includes listening to classmates’
and instructors’ opinions, while
working to the highest level
of their competence.

Barton recognizes
the participatory
nature of the learning
process and respects a wide
range of opinions and ideas.

1SNyl





YBARTON

COMMUNITY COLLEGE

ACADEMIC INTEGRITY
VALUES
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Integrity Campaign Presentation.pptx
Integrity Campaign

“I Choose” and “It’s My Future”





Campaign Focus

The focus of this campaign is to make the Integrity values accessible and applicable to students as well as faculty throughout the year and not just once a year.

This is also looking at providing resources for students and attaching the values to times during the semester where they may need to lean on them.





Two Fold Campaign:

Part One:

“I Choose”

 Highlighting students

Connecting student actions with career goals

Presenting diversity and inclusion

Working with marketing and replacing current canvases around campus – 12 total – 6 values – 2 each

PDF or other presentation types for Fort and online presentation

PR –student article and video options

Material inside SAD Shell







Two Fold Campaign:

Part Two:

“It’s My Future” – “It’s Your Future” 

Still finalizing term and presentation

Social Media presentation focus

Connects with “I Choose” campaign

Connecting student actions with career goals

PR - Videos from Coaches/faculty/staff (ideas in mind)

 Material inside SAD Shell

Overall Integrity Promotion – Bart with large integrity wheel - could use with line









Fall 2020 is estimated for 2-wk rotations with the end before Thanksgiving and a buffer in August to have everything created and ready to implement when needed. Spring 2021 is on a 3-wk rotation with the option to make adjustments if needed. The goal is to have values during specific times – i.e. Honesty is at/before midterms.





Timeline:

Summer 2020: 

Choose 6 students to be highlighted 

Get student photos and videos arranged with PR/Julie ASAP

Help build material for the SAD shell for easy load and use

Get material created and ready to print



Fall 2020:

Create and hang 12 “I Choose” canvases (2 per value) around the campus – have completed in Aug

Have printed posters to mail to FR/FLW/GV and PDF formats for BOL faculty. – Option to share with USDs

Work with PR for article options for each of the six students as their value comes up for that time period.

Highlight material inside the SAD shell for value

Work with PR to create coach/faculty/staff videos about integrity and/or the 6 values (run during Oct. integrity week)

“It’s My Future” options for Social Media

Spring 2021:

Work with PR and run the student videos who represent the 6 values – students tell stories

“It’s My Future” options for Social Media

Highlight material inside the SAD shell for value





Student Representation:

Nominations: 

Carolina D’Anniballe de Salles

Elsie Randal – Non-traditional

Kacper Mayerberg – Swimming

Vanessa Oduah – Basketball

Deisiane Teixeira – Track

Jaheim Holden – Basketball

We want to have a very diverse representation and are also working with Janet and Erika to identify fort students.

Are there any other students that would be a good option? 





Proposal for Changes

Request to change the committee name to Integrity Council so that there is an integration of academics and student services similar to the change for the Center

Recommend focusing on “Integrity Week” rather than “Day Against Contract Cheating.”

Barton Integrity logo to start building branding:













Questions/comments ???
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Al Campaign & Day of Integrity

Trust Honest Trust Honest
Respect Fairness Respect Fairness
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Aug 31st - Sept 14th- Sept28th- Oct12th- Oct26th- Nov9th- Jan3rd- Jan24th- Feb14th- Mar7th- Mar 28th - Apr 18th -
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Integrity Week
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