
When Interviewing Persons with Disabilities 

 

Do 
 
Do ensure that the interview facility is accessible to people with disabilities. 
Do inform the applicant of any special parking available. 
Do allow the applicant at least a full day to prepare for your interview. 
Do identify the essential functions of the job. 
Do make eye contact with the person. 
Do talk directly to the person with the disability--not to an interpreter. 
Do, after the initial greeting, sit down so that a person who uses a wheelchair can easily 
make eye contact. 
Do ask about the person's ability to perform the job. 
 
Don't 
 
Don't assume the person is able to shake your hand in greeting. 
Don't lean on an applicant's wheelchair. 
Don't shout or raise your voice to a person who is hearing impaired.  
Don't touch or talk to a seeing-eyed dog. 
Don't ask about a person's disability history. 
Don't ask about prior workers' compensation claims. 
Don't ask how the person became disabled. 
Don't ask how a person is going to get to work. 

 


