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BACKGROUND AUTHORIZATION FORM SUPPLEMENTAL INFORMATION 

Please Read Carefully Before Completing the Background Authorization Form


The name, address and telephone number of the nearest unit of the consumer reporting agency designated to handle inquiries regarding the investigative consumer report is:

Sterling Infosystems, Inc. | 249 W 17th St. 6th Floor, New York, NY 10011 | 877-424-2457 | or | 5750 West Oaks Boulevard, Ste. 100 Rocklin, CA 95765 | 800-943-2589

California, Maine, Massachusetts, Minnesota, New Jersey & Oklahoma Applicants Only: I have the right to request a copy of any Report obtained by Barton Community College from Sterling.

California, Connecticut, Maryland, Oregon, Vermont and Washington State Applicants Only (As applicable): I further understand that Barton Community College will not obtain information about my credit history, credit worthiness, credit standing, or credit capacity unless: (i) the information is required by law; (ii) I am seeking employment with a financial institution (California, Connecticut and Vermont only – in California the financial institution must be subject to Sections 6801-6809 of the U.S. Code and in Vermont it must be a financial institution as defined in the 8 V.S.A  § 11101 (32) or a credit union as defined in 8 V.S.A § 30101 (5)); (iii) I am seeing employment with a financial institution that accepts deposits that are insured by a federal agency, or an affiliate or subsidiary of the financial institution or a credit union share guaranty corporation that is approved by the Maryland Commissioner of Financial Regulation or an entity or an affiliate of the entity that is registered as an investment advisor with the United States Securities and Exchange Commission (Maryland only); (iv) I am seeking employment in a position which involves access to confidential financial information (Vermont only); (v) I am seeking employment in a position which requires a financial fiduciary responsibility to the employer or a client of the employer, including the authority to issue payments, collect debts, transfer money, or enter into contracts (Vermont only); (vi) Barton Community College can demonstrate that the information is a valid and reliable predictor of employee performance in the specific position being sought or held; (vii) I am seeking employment in a position that involves access to an employer’s payroll information (Vermont only); (viii) the information is substantially job related, and the bona fide reasons for using the information are disclosed to me in writing, (complete the question below) (Connecticut, Maryland, Oregon and Washington only); (ix)  I am seeking employment as a covered law enforcement officer, emergency medical personnel, fire fighter police office, peace officer or other law enforcement position (California, Oregon and Vermont only – in Oregon the police or peace officer position must be sought with a federally insured bank or credit union and in Vermont the law enforcement officer position must be as defined in 20 V.S.A  § 2358, the emergency medical personnel must be as defined in 24 V.S.A § 2651 (6), and the firefighter position must be as defined in 20 V.S.A  § 3151 (3)); (x) Barton Community College reasonably believes I have engaged in specific activity that constitutes a violation of law related to my employment (Connecticut only); (xi) I am seeking a position with the state Department of Justice (California only); (xii) I am seeking a position as an exempt managerial employee (California only); and/or (xiii)) I am seeking employment in a position (other than regular solicitation of credit card applications at a retail establishment that involves regular access to all of the following personal information of any one person: bank or credit card account information, social security number, and date of birth, I am seeing employment in a position that requires me to be named a signatory on the employers bank or credit card or otherwise authorized to enter into financial contracts on behalf of the employer, I am seeking employment in a position that involves access to confidential or proprietary information of Barton Community College or regular access to $10,000 or more in cash (California only).

Bona fide reasons why Barton Community College considers credit information substantially job related (complete if this is the sole basis for obtaining credit information) or in California and Vermont the Barton Community College’s basis for the credit check.

NY Applicants Only: I also acknowledge that I have received the attached copy of Article 23A of New York’s Correction Law. I further understand that I may request a copy of any investigative consumer report by contacting STERLING. I further understand that I will be advised if any further checks are requested and provided the name and address of the consumer reporting agency.

California Applicants and Residents: If I am applying for employment in California or reside in California, I understand I have the right to visually inspect the files concerning me maintained by an investigative consumer reporting agency during normal business hours and upon reasonable notice. The inspection can be done in person, and, if I appear in person and furnish proper identification; I am entitled to a copy of the file for a fee not to exceed the actual costs of duplication. I am entitled to be accompanied by one person of my choosing, who shall furnish reasonable identification. The inspection can also be done via certified mail if I make a written request, with proper identification, for copies to be sent to a specified addressee. I can also request a summary of the information to be provided by telephone if I make a written request, with proper identification for telephone disclosure, and the toll charge, if any, for the telephone call is prepaid by or directly charged to me. I further understand that the investigative consumer reporting agency shall provide trained personnel to explain to me any of the information furnished to me; I shall receive from the investigative consumer reporting agency a written explanation of any coded information contained in files maintained on me. “Proper identification” as used in this paragraph means information generally deemed sufficient to identify a person, including documents such as a valid driver’s license, social security account number, military identification card and credit cards. I understand that I can access the following website - http://sterlinginfosystems.com/privacy - to view STERLING’S privacy practices, including information with respect to STERLING’S preparation and processing of investigative consumer reports and guidance as to whether my personal information will be sent outside the United States or its territories.
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Para informacion en espanol, visite www.ftc.gov/credit o escribe a la FTC Consumer Response Center, Room 130-A 600 Pennsylvania Ave. N.W., Washington D.C. 20580.

A Summary of Your Rights Under the Fair Credit Reporting Act

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of information in the files of consumer reporting agencies. There are many types of consumer reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell information about check writing histories, medical records, and rental history records). Here is a summary of your major rights under the FCRA. For more information, including information about additional rights, go to www.ftc.gov/credit or write to: Consumer Response Center, Rom 130-A, Federal Trade Commission, 600 Pennsylvania Ave. N.W., Washington, D.C. 20580.

· You must be told if information in your file has been used against you. Anyone who uses a credit report or another type of consumer report to deny your application for credit, insurance, or employment – or to take another adverse action against you – must tell you, and must give you the name, address, and phone number of the agency that provided the information.
· You have the right to know what is in your file. You may request and obtain all the information about you in the files of a consumer reporting agency (your “file disclosure”). You will be required to provide proper identification, which may include your Social Security number. In many cases, the disclosure will be free. You are entitled to a free file disclosure if:
· a person has taken adverse action against you because of information in your credit report;
· you are the victim of identity theft and place a fraud alert in your file;
· your file contains inaccurate information as a result of fraud;
· you are on public assistance;
· you are unemployed but expect to apply for employment within 60 days.
In addition, by September 2005 all consumers will be entitled to on free disclosure every 12 months upon request from each nationwide credit bureau and from nationwide specialty consumer reporting agencies. See www.ftc.gov/credit for additional information.
· You have the right to ask for a credit score. Credit Scores are numerical summaries of your credit-worthiness based on information from credit bureaus. You may request a credit score from consumer reporting agencies that create scores or distribute scores used in residential real property loads, but you will have to pay for it. In some mortgage transactions, you will receive credit score information for free from the mortgage lender.
· You have the right to dispute incomplete or inaccurate information. If you identify information in your file that in incomplete or inaccurate, and report it to the consumer reporting agency, the agency must investigate unless your dispute is frivolous. See www.ftc.gov/credit for an explanation of dispute procedure.
· Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable information.  Inaccurate, incomplete, or unverifiable information must be removed or corrected, usually within 30 days. However, a consumer reporting agency may continue to report information it has verified as accurate.
· Consumer reporting agencies may not report outdated negative information.  In most cases, a consume reporting agency may not report negative information that is more than seven years old, or bankruptcies that are more than 10 years old.
· Access to your file is limited.  A consumer reporting agency may provide information about you only to people with a valid need – usually to consider an application with a creditor, insurer, employer, landlord, or other business. The FCRA specifies those with a valid need for access.
· You must give your consent for reports to be provided to employers.  A consumer reporting agency may not give out information about you to your employer, or a potential employer, without your written consent given to the employer. Written consent generally is not required in the trucking industry. For more information, go to www.ftc.gov/credit .
· You may limit “prescreened” offers of credit and insurance you get based on information in your credit report.  Unsolicited “prescreened” offers for credit and insurance must include a toll-free phone number you can call if you choose to remove your name and address from the lists these offers are based on. You may opt-out with nationwide credit bureaus at 1-888-5-OPTOUT (1-888-567-8688).
· You may seek damages from violators.  If a consumer reporting agency, or , in some cases, a user of consumer reports or a furnisher of information to a consumer reporting agency violates the FCRA , you may be able to sue in state or federal court.
· Identify theft victims and active duty military personnel have additional rights.  For more information, visit www.ftc.gov/credit .



States may enforce the FCRA, and many states have their own consumer reporting laws. In some cases, you may have more rights under state law. For more information, contact your state or local consumer protection agency or your state Attorney General. Federal enforcers are:

	TYPE OF BUSINESS:
	CONTACT:

	Consumer reporting agencies, creditors and others not listed below
	Federal Trade Commission:  Consumer Response Center-FCRA 
Washington, DC 20580              1-877-382-4357

	National banks, federal branches/agencies of foreign banks (word “National” or initials “N.A.” appear in or after bank’s name)
	Office of the Comptroller of the Currency Compliance Management, Mail Stop 6-6 
Washington, DC 20219              1-800-613-6743

	Federal Reserves System member banks (except national banks, and federal branches/agencies of foreign banks)
	Federal Reserve Board
Division of Consumer & Community Affairs
Washington, DC 20551              1-202-452-3693

	Savings associations and federally chartered saving banks (word “Federal” or initials “F.S.B.” appear in federal institution’s name)
	Office of Thrift Supervision
Consumer Complaints
Washington, DC 20552              1-800-842-6929

	Federal credit unions (words “Federal Credit Union” appear in institution’s name)
	National Credit Union Administration
1775 Duke Street
Alexandria, VA 22314               1-703-519-4600

	State-chartered banks that are not members of the Federal Reserve System
	Federal Deposit Insurance Corporation
Consumer Response Center, 2345 Grand Avenue, Suite 100
Kansas City, MO 64108             1-877-275-3342

	Air, surface, or rail common carriers regulated by for Civil Aeronautics Board or Interstate Commerce Commission
	Department of Transportation, Office of Financial Management
Washington, DC 20590              1-202-366-1306

	Activities subject to the Packers and Stockyards Act, 1921
	Department of Agriculture
Office of Deputy Administrator – GIPSA
Washington, DC 20250              1-202-720-7051
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CALIFORNIA CONSUMER RIGHTS
You have rights when an investigative consumer report is obtained on you. The following are some of your rights:

1. Whoever obtained the report was required to give you a free copy.

2. You have the right to contact the agency that made the report. You can do this in one of the following ways:
(a) You can go to the agency in person during the normal business hours. You can bring someone with you. That person may be required to present identification. You may be required to sign a paper allowing the agency to discuss your file with or to show your file to this person.
(b) You may receive your file by certified mail, if you have given written notice to the agency that you want information mailed to you or to another person you want to receive the file. You will be required to provide identification when you write for your file.
(c) You may be able to discuss your file over the telephone if you have give written instructions to the agency and have provided identification.

3. You have the right to receive a copy of your file or your investigative consumer report at the agency. You may be charged up to $8.00 to obtain a copy of your report or file. However, you may receive a free copy if:
(a) Once during a twelve month period if you are unemployed and intend to seek employment within sixty (60) days or you receive public welfare assistance or you believe your file contains inaccurate information because of fraud.
(b) If you are receiving a copy from the agency relating to an investigation into the accuracy of information you have disputed or if information is put back into your file.
The agency must describe these rights to you in English and Spanish.

4. You have the right to know the following information:
(a) The names of the persons and companies who have received a report about you in the last three (3) years. You may request their addresses and telephone numbers.
(b) Explanations of any codes or abbreviations used in your report, so you can understand the report.

5. You have the right to dispute any information in your file. You must contact the agency directly to do so. The person who ordered a report is required to give you the name and address of the agency.
(a) The agency has thirty (30) days from the day it receives your dispute to complete the investigation.
(b) When the agency is done with the investigation, it must tell you of any changes made in the report as a result of the investigation.
(c) If the investigation does not remove the information disputed by you, you have the right to place your statement of the facts in your file. The agency has people to help you write the statement. The agency may limit your statement to five hundred (500) words.
(d) If information is removed or you add a statement to your file, you can request the agency to send the report, as changed or with your statement, to anyone who received the information in the last two (2) years.
(e) If information that is removed from your files is placed back in your file, you are entitled to receive written notice of that fact and you have the right to dispute the information added.

6. You also have rights under federal law in regard to your report. A copy of those rights are given to you with this California statement of consumer rights. Many of these rights are also included within California law. Under federal law, your report is a consumer report, not an investigative consumer report.
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SUMMARY OF YOUR RIGHTS UNDER THE
MASSACHUSETTS CONSUMER CREDIT REPORTING ACT

You have the right to obtain a free copy of your credit file from a consumer credit
reporting agency. You may be charged a reasonable fee not exceeding eight dollars.
There is no fee, however, if you have been tumed down for credit, employment,
insurance, or rental dweling because of information in your credit report within the
preceding sixty days. The consumer credit reporting agency must provide someone to
help you interpret the information in your credit file. Each calendar year you are entitled
to receive, upon request, one free consumer credit report.

You have a right to dispute inaccurate information by contacting the consumer credit
reporting agency directly. However, neither you nor any credit repair company or credit
senice organization has the right to have acurate, current, and verifiable information
removed from your credit report. In most cases, under state and federal law, the
consumer credit reporting agency must remove accurate, negative information from
your report only if it is over seven years old, and must remove bankruptcy information
only ifitis over ten years old.

If you have notified a consumer credit reporting agency in writing that you dispute the
accuracy of information in your file, the consumer credit reporting agency must then,
within thirty business days, reinvestigate and modfy or remove inaccurate information.
The consumer credit reporting agency may not charge a fee for this service. Any
pertinent information and copies of all documents you have concerning a dispute should
be given to the consumer credit reporting agency.

If reinvestigation does ot resolve the dispute to your satisfaction, you may send a
statement to the consumer credit reporting agency to keep in your file, explaining why
you think the record is inaccurate. The consumer credit reporting agency must include
Your statement about the disputed information in a report it issues about you.

You have a right to receive a record of al inquiries relating to a credit transaction
initiated in the six months preceding your request, or two years in the case of a credit
report used for employment purposes. This record shall include the recipients of any
‘consumer credit report.

You have the right to opt out of any pre-screening lists compiled by or with the
assistance of a consumer credit reporting agency by caling the agency’s tolkfree
telephone number or contacting the agency in writing. You may be entited to collect
‘compensation, in certain circumstances, if you are damaged by a person's negligent or
intentional failure to comply with the provisions of the credit report act.

249 West 17" Street, & Floor, New York, NY 10011
Telephone (212) 812-1020 « (877) 424-2457 » Facsimile (212) 736-0683
‘www.sterlinginfosystems.com
1212004
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Summary of Your Rights under New Jersey Law

You have the right to a free copy of your credit information
As a New Jersey resident, you are entiied to a free copy of your creditreport once a year from each of the
major credit agencies (Equifax, Experian and TransUnion). Your credit report contains detailed information
‘about your credit history. tis a good idea to review your credit report to make sure it s accurate. For
information on how to request your free report, visit www annualcreditreport.com or call Equifex (1-800-685-
1111), Experian (1-888-397-3742) or TransUnion (1-800-888-4213)

- Orby completing an Annual Credit Report Request form and mail to:

Annual Credit Report Request Service
PO Box 105281
Atianta, GA 30348-5281
Forms can be printed from www.ftc.gov/credit
New Jersey residents are entitled to one free copy of each credit reporting agency’s credit report once
ayear.

Meany companies use your credit score when you are seeking credit, a loan, utty hook-ups, and even a job.
Your credit score is a number that is calculated based on your credit history that measures your credit
worthiness at a particular point in time. You can receive your credit score for a reasonable fee from the credit
‘agencies.

You have the right to receive notice from a potential employer if an adverse action may be or is taken
against you based on your credit history:

You have the right to receive a notice from a potental employer where an adverse action may be or is taken
‘against you based on your credit history. You also have the right to receive a clear explanation regarding the
adverse action.

You have the right to know what is in your file.
You may request and obtain all the information about you in the files of a consumer reporting agency (your “file
disclosure"). This disclosure will be made during normal business hours and upon reasonable notice. You may
‘appear in person to make a request for information in your file or you may make a request by telephone after
you have made a witten request, with proper identiication and pay for any toll charges. If you appearin
person, you may be accompanied by one other person of your choosing, who shal furnish reasonable
identiication. You will be required to provide proper identifcation, which may include your Social Security
number. In many cases, the disclosure willbe free. You are entitled to a free file disclosure i

- aperson has taken adverse action against you because of information in your credit report;
1 you are the victim of identy theft and place  fraud alert in your file;
2 your file contains inaccurate information as a result of fraud;
3 you are on public assistance;
4 you are unemployed but expect o apply for employment within 60 days.

In addition, by September 2005 all consumers wil be entitid to one free disclosure
every 12 months upon request from each nationwide credit bureau and from nationwide

Updaced: 1/15/2005
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specialty consumer reporting agencies. See www ftc qovlcredit for additional
information.
You have the right to correct inaccuracies on your credit reports:
 you find ingccuracies on your credit reports, you have the right to contact the credit agencies to correct the
information. To contact the credit agencies, visit www.annualcreditreport com or call Equifax (1-800-685-1111),
Experian (1-888-397-3742) or TransUnion (1-800-888-4213).

 you notify the credit agencies that you dispute the accuracy or completeness of any item of information
‘contained in your credit reports, the credit agencies have 30 days from the date you provided nofice to
investigate. The 30-day period may be extended for an additional 15 days if the agency receives information
from you during the 30-day period that s relevant to the investigation.

It a credit agency determines a disputed item of information s inaccurate or incomplete or cannot be verified,
the credit agency shall promptly delete that tem of information from your file or mody that tem. I a cred
‘agency determines your dispute is frivolous or invalid, it shall notfy you nolater than five business days after
making that determination. The nolice of such a determination shall include the reasons for making the
determination, and the identifcation of any information required to investigate the disputed information.

I a credit agency reinserts any information that has been deleted from your fle based on your dispue, the
credit agency must notify you in witing no later than five business days after the reinsertion. - This notice must
include a statement that the disputed information has been reinserted, the business name and address of any
fumisher of information, the telephane number of the furnisher, f reasonably avalable, and a statement that
you have the right to add a statement to your fle disputing the accuracy or completeness of the disputed
information.

It an investigation does not resolve the dispure, you may file a brief statement setting forth the nature of the
dispute. The credit agency may limit this statement to not more than 100 words it it rovides you with
assistance inwriing a clear summary of the dispute.

Whenever you fle a statement of dispute, unless there are reasonable grounds to believe that the dispute is
frivolous or imelevant, the credit agency must note in any subsequent report containing the disputed
information that the information is disputed by you and provide your statement or a summary of your
statement.

Upon receipt of a notice from a credit agency that ts investigation of a dispute is complete, you have the right
to request a description of the procedure used by the credit agency to determine the accuracy and
‘completeness of the information. You have the right to be sent a response to this request within 15 days after
the credit agency has received your request.

Upon your request, the credit agency must furnish notice of any deleted information or, for disputed items, your
statement of dispute to any person you designate who has received report containing the deleted or disputed
information for employment purposes within the preceding two years.

You have the right to freeze access to the credit file held by a credit reporting agency about you:

New Jersey Consumers Have the Right to Obtain a Security Freeze

You may obtain a security freeze on your credit report o protect your privacy and ensure that credit s not

granted in your name without your knowiedge. You have a right to place a “security freeze" on your credit
report pursuant to New Jersey law.

Updaced: 6/25/2005
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‘The securiy freeze wil prohibit a consumer reporting agency from releasing any information in your credit
report without your express nauthorization or approval

‘The securiy freeze is designed to prevent credit, loans, and services from being approved in your name
without your consent. When you place a security freeze on your credit report, within five business days you will
be provided a personal identiication number or password to use if you choose to remove the freeze on your
credit report or to temporarily authorize the release of your credit report for a specific party, parties or period of
time ater the freeze is in place. To provide that authorization, you must contact the consurmer reporting agency
‘and provide all of the following:

‘The unique personal identiication number or password provided by the consumer reporting agency;
(i) Proper identifcation to verify your ideniy; and

(i) The proper information regarding the third party or parties who are to receive the credit report or the period
of time for which the report shall be available to users of the credit report.

A consumer reporting agency that receives a request from a consumer to lft temporarily a freeze on a credit
report shall comply with the request o later than three business days or less, as provided by regulation, after
receiving the request.

A security freeze does not apply to circumstances in which you have an existing account relationship and a
‘copy of your report is requested by your existing creditor o its agents or affiiates for certain types of account
review, collection, fraud control or similar activties.

I you are actively seeking credit, you should understand that the procedures involved in lfing a security freeze
may slow your own applications for credit. You should plan ahead and lift a freeze, either completely f you are
shopping around, or specificall for a certein creditor, a few days before actually applying for new credit.

You have a right to bring a civil action against someone who violates your rights under the credit reporting
Taws. The action can be brought against a consumer reporting agency or a user of your credit report

(2) It a consumer requests information about a security freeze, he shall be provided with the notice provided in
paragraph (1) of this subsection and with any other information, as prescribed by the director by regulation,
‘about how to place, temporariy lt and permanenty it a security freeze.

Updaced: 6/25/2005
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New York Article 23-A Correction Law

' 750. Definitions. For the purposes of this article, the following terms shall have the
Tollowing meanings: (1) *Public agency” means the state or any local subdvision
thereof, or any state or local department, agency, board or commission. (2) "Private
‘employer” means any person, company, corporation, labor organization or association
which employs ten or more persons. (3) "Direct relationship” means that the nature of
criminal conduct for which the person was convicted has a direct bearing on his fitness
or abilty to perform one or more of the duties or responsibilies necessarily related to
the license, opportunity, or job in question. (4) "License" means any certiicate, license,
permit or grant of permission required by the laws of this state, its poiiical subdivisions
or instrumentalites as a condition for the lawful practice of any occupation, employment,
trade, vocation, business, or profession. Provided, however, that “ficense* shall not, for
the purposes of this article, include any license or perit to own, possess, cary, or fire
any explosive, pistol, handgun, rifle, shotgun, or other firearm. (5) "Employment means
any occupation, vocation or employment, or any form of vocational or educational
training. Provided, however, that “employment” shall not, for the purposes of ths artcle,
include membership in any law enforcement agency.

§ 751. Applicability. The provisions of this article shall apply to any application by any
person for a license or employment at any public or private employer, who has
previously been convicted of one or more criminal offenses in this state or in any other
jurisdiction, and to any license or employment held by any person whose conviction of
‘one or more criminal offenses in this state or in any other jurisdiction preceded such
‘employment or granting of a license, except where a mandatory forfeiture, disabily or
bar to employment is imposed by law, and has not been removed by an execuive
pardon, certiicate of relief from disabiltes or certfcate of good conduct. Nothing in this
artice shall be construed to affect any right an employer may have with respect to an
intentional misrepresentation in connection with an application for employment made by
a prospective employee or previously made by a current employee.

§ 752. Unfair discrimination against persons previously convicted of one or more
criminal offenses prohibited. No application for any license or employment, and no
‘employment or icense held by an individual, to which the provisions of this article are
applicable, shall be denied or acted upon adversely by reason of the indviduals
having been previously convicted of one or more criminal offenses, or by reason of a
finding of lack of "good moral character” when such finding is based upon the fact
that the individual has previously been convicted of one or more criminal offenses,
unless:
(1) there is a direct relationship between one or more of the previous
criminal offenses and the specific icense or employment sought or held
by the individual; or
(2) the issuance or continuation of the license or the granting or
continuation of the employment would involve an unreasonable fisk to
property or to the safety or welfare of specific individuals or the
general public.

249 West 17" Street, 6 Floor, New York, NY 10011
Telephone (212) 812-1020 « (877) 424-2457 » Facsimile (212) 736-0683
‘www.sterlinginfosystems.com
1072008
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§753. Factors to be considered concerning a previous criminal conviction; presumption.
1. Inmaking a determination pursuant to section seven hundred fity-two of this chapter,
the pubiic agency or private employer shall consider the following factors: (a) The public
policy of this state, as expressed in this act, to encourage the licensure and employment
of persons previously convicted of one o more criminal offenses. (b) The specific duties
and responsibilies necessarily related to the license or employment sought or held by
the person. (c) The bearing, if any, the criminal offense or offenses for which the person
was previously convicted will have on s ftness or abilty to perform one o more such
duties or responsibilies. (d) The time which has elapsed since the occurrence of the
criminal offense or offenses. () The age of the person at the time of occurrence of the
criminal offense or offenses. (f) The seriousness of the offense or offenses. (g) Any
information produced by the person, or produced on his behal, in regard to his
rehabiltation and good conduct. (h) The legitimate interest of the public agency or
private employer in protecting property, and the safety and welfare of specific
individuals or the general public. 2. In making a determination pursuant to section seven
hundred fifty-two of this chapter, the public agency or private employer shall also give
consideration to a certfcate of relief from disabiliies or a certicate of good conduct
issued to the applicant, which certficate shall create a presumption of rehabiltation in
regardto the offense or offenses specified therein.

§ 754. Written statement upon denial of license or employment, At the request of any
person previously convicted of one or more criminal offenses who has been denied a
license or employment, a public agency or private employer shall provide, within thirty
days of a request, a written statement setting forth the reasons for such denial.

§ 755. Enforcement. 1. In relation to actions by public agencies, the provisions of this
article shall be enforceable by a proceeding brought pursuant to article seventy-eight of
the civi practice law and rules. 2. In relation to actions by private employers, the
provisions of this article shall be enforceable by the division of human rights pursuant to
the powers and procedures set forth in article fifteen of the executive law, and,
concurrently, by the New York city commission on human rights.
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SUMMARY OF RIGHTS UNDER WASHINGTON LAW

‘The Washington Fair Credit Report Act, located at Chapter 19.182 RCW, substantially
paralels the federal Fair Credit Reporting Act and the rights and remedies set forth in
the Federal Trade Commission’s Summary of Rights, except that, effective July 22,
2007, the Washington state law imposes greater imitations on the reasons for which an
‘employer may obtain a consumer report. Beginning July 22, 2007, an employer may
not obtain a consumer report that indicates the consumer's credit worthiness, credit
standing, or credit capacity, unless (1) the information is substantialy job related and
the employer's reasons for using the information are disclosed in writing, o (2) the
information is required by law.

COMPLAINTS
ANY COMPLAINTS BY CONSUMERS UNDER STATE LAW
MAY BE DIRECTED TO
THE ATTORNEY GENERAL'S OFFICE INWASHINGTON
CONSUMER PROTECTION DIVISION
CONSUMER PROTECTION DIVISION

For Information Call: The Consumer Resource Center

Statewide Toll-Free Number:
800 551-4636.

Statewide Toll-Free TDD:
800 276-9883

Complaints May Be Made Via U.S. Mail or E-Mail

Complaints: hitp:/www.atg.wa.gov/FileACompl
(Include your U.S. Mail address with any compl

Website & Forms: _ http:/www.atgwa.gov/
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OTHER CONSUMER RESOURCE CENTERS THAT YOU MAY CONTACT:

Bellingham - Island, San Juan, Skagit and
Whatcom Counties.

AGO-CRC
103 E. Holly, Suite 308
Belingham, WA 98225
Phone: (360) 738-6185
Fax: (360) 738-6190

Spokane — Northeast Washington

AGO - CRC

1116 West Riverside
Spokane, WA 99201-1194
Phone: (500) 456-3123
Fax: (509) 456-3548

Kennewick - Southeast Washington

AGO - CRC

500 N. Morain Street, Suite 1250
Kennewick, WA 99336-2607
Phone: (509) 7347140

Fax: (500) 7347285

Tacoma - Pierce, Mason, Grays
Harbor and Kitsap Counties

AGO - CRC

1019 Pacific Avenue South, 3 Floor
Tacoma, WA 984024411

Phone: (253) 593-2004

Fax: (253) 593-2449

lympia - Thurston County

AGO-CRC
670 Woodland Square Loop S.E., 1% Floor
P. 0. Box 40118

Olympia, WA 98504-0118

Phone: (360) 753-6210

Fax: (360) 664-2585

Vancouver - Southwest Washington

AGO - CRC

1220 Main Street, Suite 549
Vancouver, WA 98660-2964
Phone: (360) 759-2150
Fax: (360) 750-2159

Seattle - King, Snohomish, Clallam and
Jefferson Counties.

AGO - CRC

900 Fourth Avenue, Suite 2000
Seattle, WA 98164-1012
Phone: (206) 464-6684

Fax: (206) 464-6451
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Credit Reports

Your Credit File
Others Who Can Obtain Your Credit Report
Reviewing Your Credit File

Correcting an Error in Your Credit File

Credit Reports | Collections | Repossessions | Etc.
Your Credit File

Information about your

Identity: includes your name, address, marita status, your date of birth, number of dependents,
previous address, and Social Security number.

Employment: includes your present position, length of employment, income, and previous job.
Credit History: consists of your credit experiences with specifc credit grantors

Public Record: includes civilsuits and judgments, bankruptey records, or other legal
proceedings recorded by a court.

Under the federal Fair Gredit Reporting Act and the state law RGW 19.182, consumer reporting
agencies may keep correct and verifiable information in your file for seven years, and ten years
inthe case of bankruptcy. There are few exceptions:

If you apply for a job which pays more than $75,000 per year, the reporting agency may provide
allinformation it has, including items over seven years old.

Information reported because of an application for more than $50,000 worth of credit or ife
insurance has o time limitations;

Information concerning lawstits or judgments against you can be retained in your file for seven
years or untilthe statute of imitations expires, whichever is longer. Under Washington's law
relating to judgments, a judgment can remain on your report for a ten-year period after it is
entered. If the judgment is renewed, it can remain for an additional ten-year period.

Others Who Can Obtain Your Credit Report
Any business, individual, or government agency may request a credit report for is legitimate
business needs involving a transaction with the consumer. These include: credit granting
considerations, review or collection of an amount; employment considerations; insurance
undewriting; a potential partnership; securit clearance; or lease. Reports may also be issued
atthe written request of the consumer or a court.

Reviewing Your Credit File
Upon request a consumer reporting agency must disclose to you all of its information and its
sources of that information. This includes identiication of anyone who obtained records for
employment purposes in the past two years, plus the names of all others who requested credit
reports or other information about you in the last six months. The one exception to this
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disclosure requirement is your medical records, but you may direct that information to the
physician of your choice.

You may either make an appointment to review your file o request the information over the
phone. In either case, you will need to estabish your identity by completing some forms. The
credit reporting agency must provide you with a free copy of your file if you have been denied
credit within the last 30 days.

A recent amendment to the federal Fair Credit Reporting Act (FGRA) requires each of the
nationwide consumer reporting companies to provide you with a free copy of your credit report,
atyour request, once every 12 months, from www.annualcreditreport com by calling 877-322-
8228, or by completing the Annual Credit Report Request Form and mailing it to: Annual Gredit
Report Request Service, P.O. Box 105281, Allanta, GA 30348-5281

When you order, you need to provide your name, address, Social Security number, and date of
birth. To verify your identity, you may need to provide some information that only you would
know, like the amount of your monthly mortgage payment.

Equitax
800.685-1111
www equifax.com

Experian
888-EXPERIAN (888-307-3742)
W experian.com

Trans Union
800-916-8800
Www_transunion.com

Correcting an Error in Your Credit File

Notify the credit reporting agency if you've discovered an ertor in your file. The agency is
required to reinvestigate the items in question within 30 business days of receiving your notice
of dispute. ff the new investigation reveals an error or i the disputed information cannot be
verified, a corrected version will be sent, at your request, to anyone who received the report in
the past six months. Job applicants can have corrected feports sent to anyone who received a
‘copy during the past two years.

fthe new investigation does ot solve the problem, you may have the agency include your
version of the disputed information on your fle. This written explanation or summary must be
100 words or less. This statement will be included in al future issues of your report,
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