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MAJOR PROCESS CHANGES 

 Files are no longer manually reviewed. 

 Only the initial information request must be generated by FAO 

 Students and Parents will submit all forms online with 

E-Signatures 

 Students are incapable of submitting incomplete documents 

 Automated reminders are sent to students 

 Text messages are used for real-time alerts 

 Mismatched information following verification automatically gets requests for additional 

information and alerts student.   

 


