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Spring 2021 Ruffalo Noel Levitz Satisfaction Priorities Survey

Selected Student Services Responses

[\ [} Item Barton SSI Ave State/Peer Difference

3 My academic advisor is available when | need help. 87 % 70 % 17 %

5 Financial aid awards are announced in time to be helpful in college planning. 88 % 71 % 17 %

7 Admissions staff provide personalized attention prior to enrollment. 79 % 71 % 8 %

11 Counseling services are available if | need them. 86 % 79 % 7%

15 Financial aid counseling is available if | need it. 86 % 77 % 9%

Admissions counselors accurately portray program offerings in their recruiting practices.

20 Students are made to feel welcome here. 89 % 77 % 12 %

23 This institution helps me identify resources to finance my education. 91 % 78 % 13 %



27 Tutoring services are readily available. 79 % 76 % 3%
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