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QUALITY MATTERS

QM

Quality Assurance Begins with a Set of
Standards

To achieve your goals for delivering quality online learning,
you need everyone to agree on what the expectations are.
You need trustworthy standards that foster objective
feedback on course design. QM Rubrics and Standards were
created to help course developers, teachers, faculty, entire
organizations, and — most importantly — students. The
General Standards and Specific Review Standards in each
Rubric are intended to guide you through the development,
evaluation, and improvement of your online and blended
courses. Meeting these quality expectations at or above the
85% level is key to certifying the quality of your courses.

We Start with Research

The QM Rubrics are supported by literature reviews of
online learning research. Our Research Library contains a
searchable database of curated research relating to the
Rubrics. QM periodically examines and updates the Rubrics
on a regular basis to reflect new findings in ongoing
literature reviews and to ensure each Rubric is supported
by research from the field.

We Incorporate Best Practices

It's not enough to look at only what’s been studied. Moving
beyond what the research reveals, the QM Rubrics also
incorporate best practices from those on the front lines: the
course developers and instructors. When online courses are
well-designed, organizations are more likely to see an
increase in student engagement, learning, and overall
satisfaction. We help you accomplish these goals through
the General Standards of each Rubric and the Online
Teaching Skills Set used to inform competencies for online
instruction.

HE

CPE

QM Overview
Session for
Higher Ed

Help your team or
organization learn about
Quality Matters with an
overview. There are two
options:

1. Slideshow with notes.
Download PDFs of the
presentation and the
speaking notes.

2.Schedule a web
conferencing session
for up to 100 people
for a $300 fee.

Contact Membership
Services for questions,
more information or to
schedule a session. You
can also call 410-497-
8029.

QM Overview
Session for K-12

Learn how QM can help
your school or district
meet and overcome
challengesin digital
education:

1. Review the QM
Overview
presentation and
speaking notes.

2. Contact the K-12 team



https://www.qualitymatters.org/qa-resources/rubric-standards/higher-ed-rubric
https://www.qualitymatters.org/qa-resources/rubric-standards/k-12-secondary-rubric
https://www.qualitymatters.org/qa-resources/rubric-standards/cpe-rubric
https://www.qualitymatters.org/sites/default/files/pd-docs-PDFs/QM-Overview-Slides-2018.pdf
https://www.qualitymatters.org/sites/default/files/pd-docs-PDFs/QM-Overview-2018-Notes.pdf
mailto:mpierpont@qualitymatters.org?subject=QM%20overview%20session
https://www.qualitymatters.org/sites/default/files/pd-docs-PDFs/QM-Overview-Slides-2018.pdf
https://www.qualitymatters.org/sites/default/files/pd-docs-PDFs/QM-Overview-2018-Notes.pdf
mailto:K12@qualitymatters.org?subject=Scheduling%20a%20K-12-focused%20QM%20Overview
https://www.qualitymatters.org/

HIGHER ED
RUBRIC
STANDARDS

Intended for
assessing quality
and assisting the

course design
of online and
blended courses
for higher
education.
Learn more

PUBLISHER
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HIGHER ED
PUBLISHER
RUBRIC
STANDARDS

A set of quality
design standards
for diverse
publisher
products
provided on
Learning
Management
System (LMS)
platforms.
Learn more

K-12 RUBRIC
STANDARDS

Specifically
tailored for
assessing quality
and
assisting course
design of
elementary,
middle and high
school online and
blended courses.
Learn more

PUBLISHER

K-12
PUBLISHER
RUBRIC
STANDARDS

A set of standards
to guide the
review of online
and blended
publisher courses
intended for use
by K-12 schools
and districts.
Learn more

CONTINUING
&

PROFESSIONAL

ED RUBRIC
STANDARDS

Tailored to assist
in the design and
evaluation of
instructor-led,
mentored, or self-
managed online
and blended
courses that have
pass/fail, skills-
based or other

completion/certification

criteria, but do
not carry
academic credit.
Learn more

y

ONLINE
INSTRUCTOR
SKILLS SET

A validated set of
skills for online
instructors used

to create
competencies for
the QM Teaching

Online Certificate

and inform future

quality assurance
tools for teaching.
Learn more

Ever wonder how
everyday awesome
educators transform
into aforce fighting
against poorly
designed courses?

In Reviewers to the
Rescue (a five part
series), QM'’s K-12
Program Director,
Christine Voelker,
introduces you to
educators that embark
on the journey to
become QM K-12 Course
Reviewers. See how
their backgrounds are
similar to yours and
what makes them ready
to serve the QM cause.
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https://www.qualitymatters.org/qa-resources/rubric-standards/teaching-skills-set
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